
MANAGED DETECTION AND 
RESPONSE (MDR) SERVICES

Kudelski Security is an innovative and independent provider of tailored cybersecurity solutions, 
including MDR, to enterprises and public sector institutions, with dual headquarters in 
Switzerland and the U.S.

info@kudelskisecurity.com | www.kudelskisecurity.com

Protecting your Changing Environments with High-Touch, 
Customized Threat Detection & Response Services

A Different Approach to MDR

Rapid business transformation, the constant evolution of threats, and an increase in cyber criminal activity are 
driving new security needs. Kudelski Security MDR services, delivered from our Cyber Fusion Centers, are built on 
proven methodology and industry-leading technology to help you detect and respond rapidly to the threats that 
impact your organization today and that create new risks for your business tomorrow.

TAILORED PROGRAM

Business and Technical 
Contextualization 

COMPREHENSIVE 
THREAT VISIBILITY 

IT, OT, Cloud, Endpoints Covered 

ACCELERATED 
THREAT 

DETECTION 

Intelligence-Driven, 
Human-Led Expertise 

Validated Incidents, 
Prioritized Response 

BREACH IMPACT MINIMIZED

GREATER 
ROI

Flexible, Predictable 
Cost Model 

24/7 
SUPPORT

Augment Your 
Security Team 

1

4

2

3

6

5

Embrace a  
holistic approach 
and reduce risk 

Holistic Security at Your Fingertips: 
The Award-Winning CFC Client Portal

Our intuitive client portal provides you 
access to the UCM as well as a whole raft of 
content and intelligence.

Features include:
•	 Real-time dashboards and reporting

•	 Use case detection benchmarking

•	 Insight into threat hunting activities

•	 Incident details with prioritized advice

•	 Visualized SLA performance

•	 Direct access to analysts, 24/7

•	 Address threat visibility and coverage gaps

Gain Greater Efficiencies in Threat Detection and Response

A proprietary Use Case Framework, 
mapped to the Cyber Kill Chain and 
MITRE ATT&CK® techniques, 
underpins our methodology. 

We customize the Framework to 
your business, then perform 
in-depth investigations on relevant 
threats. We escalate only validated, 

prioritized incidents to your team 
and co-remediate as needed.

Not All MDRs Are Equal

Get better value from your 
security investments with services 
that enable you to overcome 
modern cyber adversaries and 
reduce the time it takes to detect 
and respond to threats active in 
your environment.

99.9%
Reduction in noise; we only escalate 

the incidents that matter

4
Minutes average to begin triaging 

security alerts

10
Minutes average to escalate human-
validated incidents after initial traige

We developed a custom tool, 
named the Use Case Manager 
(UCM) to translate the output of 
the Framework. 

From the client portal, the UCM 
provides an instant view of your 
security visibility and coverage 
gaps and supports continuous 
improvements to your 
capabilities.

Year After Year, Our MDR Is Recognized by:

Listed 5 years in a row, 
in the Market Guide for 

MDR Services

Awarded ‘Strong 
Performer’, Forrester 
Wave™ for MDR, 2021

Recognized as  
Top Vendor in  

2021 MSS/PSS report

Awarded Champion  
in the MDR Market  

Update, 2021

Recognized  
among top 250  
MSSPs, globally
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